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IMPORTANT PATIENT INFORMATION 
COVID-19 Business continuity arrangements  

 
From Monday 23rd March all services usually provided from the branch surgery in North Tawton will be 
transferred to our main site in Bow. 
 
In accordance with NHS policy we are required to provide a Covid-19 treatment site (hot site) where we can 
safely provide care for patients with Covid-19 symptoms, the branch surgery will be our Covid-19 treatment 
site. The main site in Bow will provide care for non-symptomatic patients; this is known as a non Covid-19 
treatment site (cold site)  
 
The doors to the branch surgery in North Tawton will be locked; however, patients should continue to 
telephone the practice on the usual numbers 01837 82204 or 01363 82333, patient services phone lines 
are open from 8am-6pm, Monday – Friday. 
 
To reduce your chances of catching COVID-19 the practice has now moved to a total triage system. This 
means that, initially, all appointments will be carried out over the phone or via our online consultation service 
eConsult.  
 
You can access the online consultation service from the practice website www.bowmedicalpractice.co.uk we 
would encourage patients to use our online consultation service to help free up the telephone lines for our 
elderly and at risk patients who may not have access to the internet. 
 
Following triage, if a clinician identifies there is a clinical need for you to attend the surgery in person they will 
offer you a face to face appointment at Bow. This will minimise risk while continuing to ensure people get the 
care and advice they need. 
 
We ask that patients do not attend the practice at Bow in person unless they have an appointment booked (as 
advised by a doctor of nurse) or are attending to collect medications. 
 
If you need to order medication, you can: 

 Email:    D-CCG.BowMedicalPracticePrescriptions@nhs.net  
 Order online via EMIS Patient Access or the NHS App  
 Via our website www.BowMedicalPractice.co.uk  prescription order online facility 

 
If you do not have access to a computer and are a North Tawton patient, please leave your repeat request 

with North Tawton pharmacy, they will pass requests to us on a daily basis. 

Bow Dispensary temporary COVID-19 hours: Medication collections: 8am -11am and 3.30pm - 6.30pm 

        Dispensary telephone line: 11am - 1pm and 3pm - 5.30pm 

 
We apologise for any inconvenience caused and thank you for your  

on-going support during these extremely challenging times. 

Bow Medical Practice 
Iter Cross, Bow, Nr Crediton Devon EX17 6FB 

Telephone: 01363 82333  

  www.bowmedicalpractice.co.uk 

 

Branch surgery @ North Tawton 
Devonshire House, North Tawton EX20 2EX 

Telephone: 01837 82204  
Please note this is not a correspondance address 
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