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Description automatically generated with medium confidence]NORTH TAWTON TOWN COUNCIL
Town Clerk – Mrs Sarah Say
RFO/Burial Manager/Assistant Town Clerk – Mrs Melanie Bickell
14a The Square,
North Tawton
EX20 2EP
01837 880121
townclerk@northtawtontowncouncil.gov.uk



Dear Sir/Madam,
You or your undertaker has expressed an interest in our Cemetery, and we enclose our information pack for your attention and the subsequent application forms in a separate pack.
We do understand that this may be a difficult time for you and your family, and please accept our apologies for asking you to read this and to sign your acceptance of our Terms and Conditions.  If you have any queries, please feel free to ask your undertaker or our Burial Manager via the Town Clerk about any of your concerns.
We wish to maintain and improve the high standard of all the graves in our care and need the cooperation of every owner of Grave Rights to achieve this.  
This will necessitate some restrictions on what you can and cannot do with your grave. We apologise if some of our rules appear to be a little bureaucratic, but we do believe that it will ensure an even-handed approach to the management of North Tawton cemetery and benefit the environment.
If you want a burial for either yourself or someone else there are a number of things that have to happen.
An Exclusive right of burial in a plot has to be purchased which is then formally recorded in the Register of Graves held by North Tawton Town Council.
At the time of the burial your undertaker will organise the purchase of the grave plot, together with the necessary paperwork, and this information is used to complete the Burial Register, again held by North Tawton Town Council. 
The exclusive right of burial permits a memorial to be erected, at a separate fee and upon application to the Town Council.  This can be organised by your undertaker or monumental mason, but the details have to be approved by the Town Council and stored in their records as part of the Register of Monuments.
North Tawton Town Council have declared a climate emergency and are committed to reducing the use of plastic and encourage recycling and environmentally friendly plant and wildlife to develop.
To this effect, we respectfully request that you only place non-plastic memorial items on the grave of your loved one and remove dead flowers/wreaths within a month of placement.
The cemetery grounds are maintained by the Council and a grass contractor cuts the grass.  However, to promote wildflowers and wildlife, certain areas of the cemetery are mown less frequently during the year to achieve this, however, access to graves will be mown at all times.
The placement of shrubs, and trees, potted plants and flowers is prohibited unless contained within the base of the approved memorial.
The Council will consider any requests to plant memorial trees/benches/shrubs and full details of any such request should be made to the burial manager townclerk@northtawtontowncouncil.gov.uk



Grants of Exclusive Rights of Burial
All grave rights at North Tawton cemetery are sold for 50 years and a Deed is issued for all purchases. Please ensure that the deed is kept safe as it is evidence of your ownership of the Right and shows what type of grave has been purchased. 
The ownership of an Exclusive Right of Burial ensures that any further burial must be of the grave owner, or a burial authorised by the owner. Please note that the purchase is for the right of burial and that the land itself remains in the ownership of North Tawton Town Council.
The owner of the exclusive right of burial or their next of kin are responsible under the deed, for the maintenance of the grave and the memorial throughout the term of the deed.
The size of each plot is 4ft x 8ft (1.22m x 2.44m) and it is possible to purchase either a single or a double depth plot. The grave number and name of the purchaser will then be entered into the Register of Graves and will also be included in the Cemetery Plan. Please contact your undertaker or the Town Clerk for more information if needed. 
The interment of ashes takes place either in the Garden of Remembrance or by purchasing a grave plot.  The Purchase of Ashes Plots can only take place in consecutively numbered plots. At the moment we do not have a facility for the scattering of ashes. 
After a period of no less than 25 years from the most recent interment in a grave, the next of kin have the option to terminate the agreement between the Council and themselves as owners of the Exclusive Rights and in doing so would give up any future rights over the grave. They would no longer be responsible for the maintenance of the memorial nor would they have any ownership rights over the memorial. 
Any future maintenance to the grave would be at the Town Council’s discretion and expense. The Grave Rights release form would need to be completed by the next of kin to be presented to the Town Council for consideration. 
The Town Council Privacy Statement in relation to Exclusive Right of Burial and application to erect a memorial is at Appendix A to this document, please sign the below and return to the Town Clerk to accept the terms of the Privacy Statement
Memorial Installation, Maintenance & Safety
As the owner of the Exclusive Right of Burial you or your next of kin are responsible for the maintenance and safety of the memorial on your grave, unless, after a period of 25 years from the most recent interment, those exclusive rights are terminated.
All memorials must be erected by “N.A.M.M” members in accordance with the current issue of the “Nation Association of Memorial Masons Recommended Code of Working Practice”.  If this code is followed the memorial should stay maintenance free and safe for a considerable period of time.
The Town Council only allow a memorial to be placed at the head of the grave, memorials on the grave or kerbing around it are not allowed.  The maximum size is 920mm x 762mm wide (base 360mm front to back).
Memorials erected on an ashes plot must be of the horizontal tablet style of a size no bigger or higher than 24” x 24” x 12” high.    
Please complete the monument application form for approval by the Town Council Burial Manager before you wish to erect a monument. 
It is essential that the grave plot number is engraved on the rear of all memorials. 
A receptacle for flowers may be built into the front base. The Town Council do not allow flowerpots or ornaments on the grave, but we do allow one unbreakable vase no bigger than 150mm high placed on or built into the headstone to take cut flowers, please try to take out the flowers when they have wilted.
The Town Council reserves the right in all cases to review each grave and headstone and if it is found to be inappropriate, the Council will remove items as necessary, you will be notified if this occurs.
The Town Council makes regular checks on the condition of the headstones and if a problem is detected such as being loose, excessive leaning or otherwise appears unsafe we will endeavour to contact the grave owner or next of kin to repair the problem. 
If the owner cannot be contacted, then for reasons of Health & Safety we may lay the memorial flat on the grave or have it repaired at the Council’s discretion.  The Council reserves the right to repair, make good or remove any memorial which is allowed to fall into disrepair, become unsightly or dangerous and charge the costs to the owner or the next of kin. 
All memorial installers must annually submit proof of £5 Million Public Liability Insurance to the Parish Council.


Grave Digging, Maintenance & Disturbance
The excavation of a grave, 5ft (1.5m) for a single or 6.6 ft (2m) for a double, obviously produces a lot of earth. Usually, the digging is done using mechanical diggers rather than manually.  Diggers have to be brought into the cemetery and included below are some terms and conditions relating to the people responsible for the grave digging.
When a grave is dug the grave diggers may have to put boards, a soil box or earth on the grave beside it.  If this is your grave this may prevent you from visiting the grave for a short period of time. Please be prepared for this and rest assured that we only do this as a last resort.  After the funeral, the grave is cleaned and left as neat and tidy as possible but some disturbance to the surface may be inevitable and we hope you will bear with us if this situation arises. 
The grave diggers are instructed to back fill the grave and compact the soil as tightly as possible.  The grave will be left no more than 10cm proud of the surrounding ground to allow for soil shrinkage.
The Council also reserves the right to re-visit the grave at a later date to level the ground as necessary.  
The reason for the levelling of graves is so that the grass cutting, and cemetery upkeep can be carried out in the most efficient and cost effective manner. For the same reason we cannot allow the planting of shrubs or the placing of ornaments on the graves. 








ADDITIONAL TERMS & CONDITIONS FOR UNDERTAKERS, GRAVE DIGGERS & MONUMENTAL MASONS
1. All contractors are to give notice to the Town Clerk of their intended works in the Cemetery, with anticipated date and time prior to their arrival on site.
2. The contractors working in the Cemetery are to be covered by £5 Million Public Liability Insurance, evidence of which must be submitted to the Town Council on an annual basis.
3. Any damage caused by vehicle or machinery to the grassed area must be repaired by the undertaker/grave digger/monumental mason before leaving the cemetery.
4. The minimum depth of graves dug at North Tawton Cemetery are 1.5m for a single depth grave and 2m for a double depth grave. There are no triple depth graves. 
5. All open graves are to be left securely covered when unattended.
6. Graves must be backfilled and thoroughly compacted in layers of no more than 15cm.  The grave will be left no more than 10cm proud of the surrounding ground to allow for the soil shrinking.
7. The topsoil must not be used for backfilling the lower part of the grave but kept for replacing at the top. Should there be any surplus then either the sub soil or the topsoil to be spread in the cemetery extension area, Not against the bank.
8. The grave area is to be left clean and tidy. Should there be any damage or disturbance to a grave it must be reported to the Town Council and repaired immediately.
9. If access to a grave plot is not appropriate with a mechanical digger, the grave must be dug by hand with the minimum of disturbance to the surrounding graves.
10. Memorial headstones on a burial grave or ashes plot must be erected to the current NAMM recommended code of working practice and approved by the Parish Council prior to erection. The plot number is to be engraved on the rear of all memorials.
11. North Tawton Town Council hold the undertaker responsible for the rectification to the burial plot of any shrinkage and levelling of the soil using topsoil to the surrounding ground level and require the Undertaker to carry out an onsite inspection at the 12-month period to do any final levelling of the grave at their own expense. The Town Council will inspect the grave after the 12-month period to ensure that any work has taken place.
12. North Tawton Town Council reserve the right to ensure that the inspections after burial are carried out and any remedial works are carried out satisfactorily.
CEMETERY CHARGES FOR NORTH TAWTON TOWN CEMETERY
2022

	THERE WILL BE NO FEE FOR A CHILD UNDER 18 YEARS 
in accordance with the Governments Children’s funeral fund for England and Dignity for free child funerals for children under 18
	Parishioner
	Non-Parishioner

	To purchase an exclusive right of burial for a single depth plot
	£420.00
	£912.00

	To purchase an exclusive right of burial for a double depth plot
	£500.00
	£1000.00

	To purchase an exclusive right of burial for an ashes plot
	£215.00
	£430.00

	Interment Fee
	£430.00
	£860.00

	Interment of Ashes Fee
	£222.00
	£444.00

	To erect a memorial
	£229.00
	£458.00

	To erect an Ashes memorial
	£43.00
	£86.00

	Additional inscription on existing memorial
	£63.00
	£126.00



An exclusive right of burial is to be purchased with all initial interments.  This document does not mean you own the actual land. However, it does protect your rights and the owner of the Deed has the right to: 
A. Be buried in the grave, or 
B. Authorise further burials in the grave, if space is available, and
C. The right to erect a Memorial on the grave (subject to application to NTTC)

All fees are to be settled within 14 days of application. Payment of any fee is taken as acceptance to abide by all current and future cemetery rules, terms and conditions.

APPENDIX A 
NORTH TAWTON TOWN COUNCIL PRIVACY STATEMENT
When you purchase the Exclusive Right to a single or joint cemetery plot, the information you provide (personal information such as name, address, email address, phone number) will be processed and stored so that it is possible to contact you and to respond to your correspondence, provide information, send invoices and receipts relating to your burial plot/s. Your personal information will not be shared with any third party without your prior consent.

The Councils Right to Process Information

GDPR Article 6 (1) (a) (b) and (c) (Data Protection Act)

Processing is with consent of the data subject or
Processing is necessary for compliance with a legal obligation or
Processing is necessary for the performance of a contract with the data subject or to take steps to enter into a contract.

Information Security

North Tawton Town Council cares to ensure the security of personal data. We make sure that your information is protected from unauthorised access, loss, manipulation, falsification, destruction or unauthorised disclosure. This is done through appropriate technical measures and relevant policies.

We will only keep your data for the purpose it was collected for and only for as long as is necessary. After which it will be deleted.

Your Rights
Access to Information
You have the right to request access to the information we have on you. You can do this by contacting our Data Information Officer: winkleighpc1@btconnect.com
Information Correction

If you believe that the information, we have about you is incorrect, you may contact us so that we can update it and keep your data accurate. Please contact: townclerk@northtawtontowncouncil.gov.uk
Information Deletion

If you wish North Tawton Town Council to delete the information about you, please contact townclerk@northtawtontowncouncil.gov.uk

Please note:
North Tawton Town Council has a legal obligation to retain the personal details of owners of Exclusive Rights and Registrar consent for burial. This also includes cemetery information detailing the names of those buried or to be buried in the future within its burial grounds.
Right to Object

If you believe that your data is not being processed for the purpose it has been collected for, you may object: Please contact townclerk@northtawtontowncouncil.gov.uk
 
Rights Related to Automated Decision Making and Profiling

North Tawton Town Council does not use automated decision making or profiling of personal data.

To Sum Up

In accordance with the law, we only collect a limited amount of information about you that is necessary for correspondence, information and service provision. We do not use profiling; we do not sell or pass your data to third parties. We do not use your data for purposes other than those specified. We make sure your data is stored securely. We delete all information deemed to be no longer necessary. We constantly review our Privacy Policies to keep it up to date in protecting your data.
Complaints
If you have a complaint regarding the way your personal data has been processed, you may make a complaint to North Tawton Town Council Data Information Officer: townclerk@northtawtontowncouncil.gov.uk and the Information Commissioners Office casework@ico.org.uk Tel: 0303 123 1113.
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